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ENGLISH VERSION

1 Write about services like health, education and telephone 10
available to consumer.

OR

1 Explain meaning of standard and its benefit to producer. 10

2  Explain — Types of product. 10
OR
2 Explain — Meaning of quality control and its 10

advantages to consumer.

3 Explain grading in product and write its benefit 10
and limitation.
OR
3  Write any three certification marks. 10
4 Explain advantages and disadvantages of cash buying 10
and credit buying.
OR
4 Write about any two consumer protection Act. 10
5 Write any two : 10

(1) Guarantees and Warranties
(2) Quality control of textile
(3) Importance of Law

(4) Consumer Protection Movement.
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